
DEPARTMENT OF COMMUNICATION SERVICES BULLETIN 2013-5 

Telephone Coordinators:      May 6, 2013 
 
Re: Nextel (IDEN) service will stop working on June 30, 2013 

 
This is to remind users that Nextel devices will no longer work after the shutdown of the Nextel 
National Network (iDEN) on June 30, 2013. Once the IDEN network is shut down, devices will 
not be able to make calls, including 9-1-1 calls. As part of Sprint’s broader network vision plan, 
Sprint intends to use the spectrum from Nextel network to power its 3G and 4G services. 
 
The Municipal Telephone Exchange has since informed City agencies to migrate to either the 
Nationwide Sprint or Verizon network for push- to- talk service.  With the exception of a few 
users, most City agencies have since completed this migration. 
 
It is important for the City’s public safety, first responders, health care users and other field 
workers who rely on the service to protect lives to avoid any interruption in their wireless 
service. We therefore urge users who have not completed their migration to do so before May 
31, 2013 by contacting the MTE. 

 
 
 
 
 

Simon Etta, Acting Director 


